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UltiPro 
Log In 

-
2 i IJser Name I 

......... I Password i 
F2rg2! '.)'Q!.!r IB!li5:WQrQ? .. 
For •n optima,I exp9rienr:e. - r•OO<TVT>end ~ing thew browwn 

Fir!l:fQX 22 Q 2J Q ~ lnl!;l:m!l:I Ex~Qr!;lr a 0:::1Q Q 
Unexpeaed results may OCOJf when using other browsers 

Change Password 

Your new password cannot be the same as your previous one and must 
meet the minimum password requirements outlined below · 

Password length : 8-15 

131 
Lette rs: 2 

Uppercase: 1 I 
Lowercase: 1 

Numbers: 1 

Special characters: 1 (Examples: !@#$%·&·0_-•=<01 
l\:;\·'< ,>.?t - · 

Current Password 11 ---, 
New Password 

Confirm Password 

OK ~ 

Challenge Questions 

- Please select and answer yo ur challen ge questi o ns from the list belo w 
The selected challen ge questions will be used to veri fy your identi ty when 

4 1 .!_OU request to rese t_rour pas swo rd 

IE :::jl - ~ I 
I 

~ 
Continue 

Both Active and Separated employees have access to Ultipro. Ultipro is the website used to view, 
print and/or update address, phone, email, tax forms (W-4/W-2), pay info, pay stubs, and more. 

You may access the site in 4 easy steps: 

Ultipro Login & W-2 Access 

Note:  Ultipro is compatible with the following browsers and versions: 
Firefox Ver. 22 & 23, Chrome Ver. 29 and Internet Explorer Ver. 8-10. GO TO: https://e24.ultipro.com 

Use of any other Browsers or Versions may result in errors. 

User Name: Your last name* plus the last four digits of your SSN 
(example: smith1234). 
Default Password: Your birthdate in MMDDYYYY format (example: 
01012014). 

NOTE: Letters in the USER NAME field are ALL LOWER CASE. 

*For employees having more than one last name, the User Name format is 
for both names listed together without any spaces or special characters. 
Example: Young-Smith = youngsmith1234 

After entering your info for the first time, you will be 
asked to choose a new password. The new password must 
be between 8 to 15 characters in length and at least 
include: 

 One capital letter 
 One lower case letter 
 One number 
 One character 

Example: Miracle3$ 

You will then need to select and answer 3 Challenge 
Questions to finish the process and enable you to use 
the “Forgot your password” link to reset your 
password going forward. 

If you are “locked out” or need assistance with your login, please email ultisupport@hooters.com. 

To access your W-2: Once logged in, either click on the W-2 icon on the home page 
or select “Myself” and “W-2” from the drop down menu. 

You may then click on the year and view, download, or print 
your W-2. 

For questions about your W-2, please email W2@hooters.com. 

mailto:W2@hooters.com
mailto:ultisupport@hooters.com
http:https://e24.ultipro.com



